
Bidder Instructions Page 

1. All bids must be received by 3:45PM EST on FRIDAY, OCTOBER 10, 2025.

2. Question and Answer Period:  Any questions pertaining to this bid must be submitted by
TUESDAY, SEPTEMBER 16, 2025 at 4:00PM EST to LCDickerson@dwd.IN.gov.

3. Please note that if you are a new Supplier, are Inactive, or have not done business with
the State of Indiana, you must complete the following as soon as possible if you are
awarded the bid.

a. Register and be in Active status with the Indiana Secretary of State here, INBiz -
Indiana's One Stop Source for Your Business (see website for exceptions).

b. Register and be in Active status with the Indiana Auditor of State by submitting a
W9 and direct deposit form (instructions included on forms)

Form W-9 (Rev 
March 2024).pdf

Direct Deposit 
Form.pdf

4. The Specifications are described in Attachment A, page 18.

5. A mandatory pre-bid site inspection must be conducted.  This inspection must be
verified by including a signed Attachment B with the bid packet.

6. A cost proposal is attached as Attachment C on page 19.  This document must be
completed and returned.

7. A sample contract is attached as Attachment D for your convenience.

8. Please return all documents, making sure to complete pages 5, 7, 8, 10 and 12 if
applicable, 13, 14, 16 if applicable, 17, and 19.

9. Any exceptions to the terms must be documented on page 16 of the bid packet.

10. A Q&A has been added to the end of the packet.

mailto:LCDickerson@dwd.IN.gov
https://inbiz.in.gov/BOS/Home/Index
https://inbiz.in.gov/BOS/Home/Index


(rev 01/25)  

STATE OF INDIANA 
 

Request for Quotation  SOLICITATION NO:   0000085078                                      

 
    

 
REQUEST FOR:  Janitorial Services for 430 Waterfall Dr. Elkhart, IN 46516 

 
 
  REQUESTED BY: Indiana Department of Workforce Development 
 
   
 

REQUESTOR: Lataisha Dickerson, Purchasing Administrator 
 
  PHONE:   317-232-7211   EMAIL: LCDickerson@dwd.IN.gov 
   

YOUR RESPONSE MUST BE RECEIVED BY: Friday, October 10, 2025, 3:45pm EST 
 

 
GENERAL INFORMATION 

 
The information below is provided to assist you in completing this request.  Please note that these instructions may not contain all applicable requirements.  Careful 
reading of this request is imperative.  Failure to follow these instructions or those printed throughout this package could lead to rejection of your quotation.  It is not 
necessary to return this page with your response. 

 
• Type or print legibly in black ink all requested information, including prices and extensions, as well as accurate vendor information. 

  
• Manually sign the Signature Page and Contract if applicable. 
 
• Fax or mail your response to the Requestor listed above. (IF THE RESPONSE IS GREATER THAN $75,000, A MANUAL SIGNATURE IS REQUIRED, 

THEREFORE A FAX IS NOT ACCEPTABLE)  AGENCY PERSONNEL ARE ONLY AUTHORIZED TO CONDUCT PURCHASES OF THIS DOLLAR AMOUNT ON 
MAINTENANCE AGREEMENTS AND SOFTWARE LICENSES. 

 
• Do not add any contractual or payment terms and conditions.  Terms and conditions of the award will be those listed in this request package and the resulting 

Purchase Order only.  
 
• If you are not eligible to claim the Recycled Preference but are offering recycled content products, please list the percentage of content for EACH LINE ITEM and 

provide manufacturer certification. 
 
• If you are not willing to accept a split award (partial order), your response must include the statement, “Bidding all or none.” 
 
• Your response must be received by the requested date and time indicated. 
 

• If you have questions regarding this request, contact the requestor listed above. 
 
Bidders are not required to be registered with the Procurement Division to respond to a solicitation.  If your quotation is recommended for an award, you will be 
notified of the registration requirements.  You will have five (5) days from the date of notification to complete the registration requirements, or the recommended 
award will be canceled.  To register electronically, visit http://www.in.gov/idoa/2464.htm .  
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TERMS AND CONDITIONS 
 

1. ACKNOWLEDGMENT: This Agreement contains the complete and final Agreement between the State and the Contractor and no other Agreement in any way modifying any of said terms and 
conditions will be binding upon the State or the Contractor unless made in writing and signed by the State's and the Contractor's authorized representative. 
 
2. PRICING: Unit price must be entered and extended, and the total price of the solicitation must be shown.  If there is an error between the unit price and total price, the unit price shall prevail.  
Awarded Prices: Prices listed for each item are firm and cannot be changed.  Any revision in price may be rejected at the discretion of the IN Dept. of Administration, and may result in cancellation of 
the Purchase Order without recourse on the part of the awarded Contractor. 
 
3. TERMINATION FOR CONVENIENCE: This Agreement may be terminated, in whole or in part, by the State whenever, for any reason, the State determines that such termination is in the best 
interest of the State. Termination shall be affected by delivery to the Contractor of a Termination Notice at least thirty (30) days prior to termination effective date, specifying the extent to which 
performance of services under which such termination becomes effective. The Contractor shall be compensated for performance prior to the notice date of termination but in no case shall total 
payment made to Contractor exceed the original Agreement price due on Agreement.  No price increase shall be allowed on individual line items if canceled only in part. 
 
4. FUNDING CANCELLATION: When the Director of the State Budget Agency makes a written determination that funds are not appropriated or otherwise available to support continuation of 
performance of this Agreement, this Agreement shall be canceled.  A determination by the Budget Director that funds are not appropriated or otherwise available to support continuation of 
performance shall be final and conclusive. 
 
5. INSURANCE: If this Agreement provides for work to be performed by the Contractor for the State, the Contractor shall be responsible for providing all necessary unemployment and workers’ 
compensation, insurance for the Contractor’s employees and liability and property/casualty insurance, as required by the State.  Upon request, the Contractor shall furnish a certificate of insurance 
showing coverage acceptable to the State. 
 
6. DELIVERY: Delivery must be made at time agreed upon. If any indicated or actual delays arise, the using agency must be notified immediately, in writing, with the cause for such delay stated. If 
any goods are not delivered within the time specified on the Purchase Order, or within a reasonable time not exceeding 30 days after receipt of a Purchase Order if no time is specified, the using 
agency may refuse to accept such goods, and this Agreement may be cancelled. Each package shall be numbered and labeled with the State's Purchase Order number, contents and weight, and 
shall contain an itemized packing slip and be properly packed for shipment. 
 
7. QUANTITY: Goods shipped in excess of quantity designated in the Purchase Order may be returned at the Contractor’s expense. 
 
8. COMPLIANCE WITH SPECIFICATIONS: The goods and/or services shall conform strictly to the specifications, drawings, or samples specified or furnished in connection with the bid/quote, all of 
which are incorporated herein.  The Contractor warrants all goods and/or services delivered to be free from defects of material or workmanship. This warranty shall survive any inspection, delivery, 
acceptance, or payment by the State of the goods and/or services.  Inspections shall be on the State's premises unless otherwise specified. The State shall have the right to reject and return at the 
Contractor's expense, or to require at the Contractor's expense, the correction or replacement of materials, workmanship, or services which are defective or do not conform to the requirements of the 
Purchase Order.   
 
9. WARRANTY: The Contractor will furnish all parts and maintenance at no charge for a period of at least 90 days or the manufacturer’s standard warranty, whichever is longer, provided that such 
maintenance and parts are not required because of accident, neglect, misuse, or force majeure event.  Contractor shall be responsible for removal and/or disposal of all replaced parts.  Prior to the 
expiration of the warranty period, whenever equipment is shipped for a mechanical replacement purpose, the Contractor shall bear all cost of such shipment including, but not limited to, cost of 
packing, transportation, rigging drayage, and insurance.  All replacements shall be covered by a new warranty. 
 
10. INTELLECTUAL PROPERTY DEFENSE:  The Contractor shall, at its own expense, defend, indemnify and hold harmless the State with respect to any claims that the goods and/or services 
furnished under this Agreement violates any third-party intellectual property rights including, but not limited to, patents, copyrights, trademarks and trade secrets 
 
11. PAYMENTS:  All payments shall be made in arrears in conformance with State fiscal policies and procedures and, as required by IC4-13-2-14.8, by electronic funds transfer to the financial 
institution designated by the Contractor in writing unless a specific waiver has been obtained from the Auditor of State.  No payments will be made in advance of receipt of the goods or services that 
are the subject of this Agreement except as permitted by IC 4-13-2-20. 
 
12. COMPLIANCE WITH LAWS: The Contractor agrees to comply with all applicable federal, state, and local laws, rules, regulations, or ordinances, and all provisions required thereby to be included 
herein are hereby incorporated by reference. The enactment of any state or federal statute or the promulgation of regulations thereunder after execution of this Agreement shall be reviewed by the 
State and the Contractor to determine whether the provisions of this Agreement require formal modification. 
 
13. COMPLIANCE WITH TELEPHONE SOLICITATIONS ACT:  As required by IC 5-22-3-7, the Contractor and any principals for the Contractor certify that (A) the Contractor, except for de minimis 
and nonsystematic violations, has not violated the terms of (i) IC 24-4.7 [Telephone Solicitation of Consumers], (ii) IC 24-5-12 [Telephone Solicitations], or (iii) IC 24-5-14 [Regulation of Automatic 
Dialing Machines] in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal law; and (B) the Contractor will not violate the terms of IC 24-4.7 for the duration of the 
Agreement, even if IC 24-4.7 is preempted by federal law.  The Contractor and any principals of the Contractor certify that an affiliate or principal of the Contractor and any agent acting on behalf of 
the Contractor or on behalf of an affiliate or principal of the Contractor: (A) except for de minimis and nonsystematic violations, has not violated the terms of IC 24-4.7 in the previous three hundred 
sixty-five (365) days, even if IC 24-4.7 is preempted by federal law; and (B) will not violate the terms of IC 24-4.7 for the duration of the Agreement, even if IC 24-4.7 is preempted by federal law. 
 
14. NONDISCRIMINATION: Pursuant to IC 22-9-1-10 and Civil Rights Act of 1964, the Contractor and its Agents, if any, shall not discriminate against any employee or applicant for employment, to 
be employed in the performance of this Agreement, with respect to hire, tenure, terms, conditions or privileges of employment or any matter directly or indirectly related to employment, because of 
race, religion, sex, disability, national origin, ancestry or status as a veteran.  The Contractor, and its subcontractor(s), if any, shall comply with all applicable affirmative action reporting requirements. 
Breach of this covenant may be regarded as a material breach of this Agreement. The Contractor shall comply with Section 202 of Executive Order 11246, as amended, 41 CFR 60-250, and 41 CFR 
60-741, as amended.  
 
15. DRUG-FREE WORKPLACE CERTIFICATION: As required by Executive Order No. 90-5, the Contractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-
free workplace.  The Contractor will give written notice to the State within ten (10) days after receiving actual notice that the Contractor or an employee of the Contractor in Indiana has been convicted 
of a criminal drug violation occurring in the Contractor’s workplace.   
 
16. TAXES:  Prices listed on an invoice submitted by the Contractor for payment is not to include any tax for which the State is exempt. The State will furnish a tax exempt certificate, if requested by 
the Contractor.  The State will not be responsible for any taxes levied on the Contractor as a result of this Agreement. 
 
17. FORCE MAJEURE: In the event that either party is unable to perform any of its obligations under this Agreement, or to enjoy any of its benefits, because of natural disaster or decrees of 
governmental bodies not the fault of the affected party (“Force Majeure Event”), the party who has been so affected shall immediately give notice to the other party and shall do everything possible to 
resume performance.  Upon receipt of such notice, all obligations under this Agreement shall be immediately suspended.  If the period of nonperformance exceeds thirty (30) days from the receipt of 
notice of the Force Majeure Event, the party whose ability to perform has not been so affected may, by giving written notice, terminate this Agreement.  
 
18. GOVERNING LAWS: This Agreement shall be construed in accordance with and governed by the laws of the State of Indiana and suit, if any, must be brought in the State of Indiana. 
 
19. INFORMATION TECHNOLOGY ENTERPRISE ARCHITECTURE REQUIREMENTS: If Contractor provides any information technology related products or services to the State, Contractor shall 
comply with all Indiana Office of Technology (IOT) standards, policies, and guidelines, which are online at http://iot.in.gov/architecture/.  Contractor specifically agrees that all hardware, software, and 
services provided to or purchased by the State shall be compatible with the principles and goals contained in the electronic and information technology accessibility standards adopted under Section 
508 of the Federal Rehabilitation Act of 1973 (29 U.S.C. 794d) and IC 4-13.1-3.  Any deviation from these architecture requirements must be approved in writing by IOT in advance.  The State may 
terminate this Agreement for default if Contractor fails to cure a breach of this provision within a commercially reasonable time. Page 7 of 35
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CLAIMING PURCHASING PREFERENCES  
 
Each bidder should review the various procurement preferences allowed by State statute.  A summary of the preferences can be found under Programs 
and Preferences located at: https://www.in.gov/idoa/procurement/supplier-resource-center/programs-and-preferences/ 
 
Each bidder must answer the following questions pertaining to purchasing preferences.  No preference will be applied unless these questions have 
been answered and any required attachments included. 
 
1.  Are you claiming the U.S. Manufactured Product Preference (IC 5-22-15-21)?   

This is per individual line and should be noted below   Yes _____ No _____ 
 
If claiming the U.S. Manufactured preference, Respondents must clearly specify the items qualified for the preference, at the individual line level, on the lines 
provided below.  A product is manufactured in the United States, if the cost of its components mined, produced, or manufactured in the United States exceeds 
50% of the cost of all its components.  (In determining if a product is manufactured in the United States, only the product and its components shall be 
considered.)  This preference can only be applied to the items the State is actually purchasing.   

 
Additionally, Respondents must include a letter on company (manufacturer) letterhead confirming the cost of the product or its components exceed 50% of 
the cost of all components.   

 
If claiming this preference, the bidder is certifying under penalties of perjury that each of the bidder’s end products claimed is a U.S. Manufactured Product as 
described in IC 5-22-15-21.  Failure to indicate individual line items claimed under this preference or failing to include a letter may affect the 
evaluation of the bid. 

 
Please list what line items this preference will apply to: 
________________________________________________________________________________________________________

________________________________________________________________________________________________________ 

  
2. Are you claiming the Preference for Steel Products (IC 5-22-15-25) Yes ___ No ___ 
 
3. Are you claiming the preference for supplies that contain recycled or post-consumer materials (IC 5-22-15-16)  
 Yes ___ No ___ 

The preference does not apply when the purchase description is limited to a supply that contains recycled materials 
or post-consumer materials  
 
If yes, a manufacturer’s certification must be submitted for each item or group of items for which the offeror is seeking a 
preference or the preference may not be considered. 
 

 
 
CLAIMING PURCHASING PREFERENCES  
 
4. Are you claiming the preference for soybean oil based ink (IC 5-22-15-18) Yes ___ No ___ 
 
5. Are you claiming the preference for soy diesel/bio diesel (IC 5-22-15-19) Yes ___ No ___ 
 
6. Are you claiming the preference for foods/beverages that contain high levels of calcium (IC 5-22-15-24)    
  Yes ___ No __ 
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SF47895 (ELEC1/12) 
 
MINORITY & WOMEN'S BUSINESS ENTERPRISES SUBCONTRACTOR COMMITMENT  
 
Indiana Code 4-13-16.5 and 25 IAC 5 governs the Division of Supplier Diversity program as it relates to the certification, oversight, and 
responsibilities around the certified Indiana Minority and/or Women Business Enterprises (MWBE).  The contract goal for this 
solicitation is 8% Minority participation and 11% for Women participation.   
 
If participation exists, the vendor must submit with its quote an MWBE Subcontractor Commitment Form. The entity must be on the 
State of Indiana Certified M/W/IVOSB list at https://www.in.gov/idoa/mwbe. 
 
If participation is met through the use of vendors who supply products and/or services directly to the Respondent, the Respondent must 
provide a description of products and/or services provided that are directly related to this quote and the cost of direct supplies for this 
quote.  Respondents must complete the Subcontractor Commitment Form in its entirety.  The total amount proposed should match the 
amount entered on the Supplier Commitment form. The subcontractor commitment shall apply to the life of the contract including any 
time after the initial term.  
 
A signed letter(s), on company letterhead, from the MBE(s) and/or WBE(s) must accompany the MWBE Subcontractor Commitment 
Form. Each letter shall state and will serve as acknowledgement from the MBE and/or WBE of its subcontract amount, a description of 
products and/or services to be provided on this project and approximate date the subcontractor will perform work on this contract. 
 
Questions about those rules and requirements should be directed to: Division of Supplier Diversity at (317) 232-3061 or the Supplier 
Diversity website at https://www.in.gov/idoa/mwbe. 
 
Prime Contractors must ensure that the proposed subcontractors meet the following criteria: 
 

• Must be on the State of Indiana Certified M/W/IVOSB list at https://www.in.gov/idoa/mwbe, on or before the proposal due 
date. 

• Prime Contractor must include with their proposal the subcontractor’s M/WBE Certification Letter provided by IDOA to show 
current status of certification. 

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see Section 1.22). 
• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using other listed certified firms.  Certified 

Prime Contractors cannot count their own workforce or companies to meet this requirement. See 25 IAC 5-6-2(d))   
• Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the engagement, 

as confirmed by the State. 
• Must provide goods or services only in the industry area for which it is certified. 
• Must be used to provide the goods or services specific to the contract.  
• National Diversity Plans are generally not acceptable. 

 
 

 
MINORITY & WOMEN’S BUSINESS ENTERPRISES SUBCONTRACTOR LETTER OF COMMITMENT 

 
A signed letter(s), on company letterhead, from the MBE and/or WBE must accompany the MWBE Subcontractor Commitment Form. 
Each letter shall state and will serve as acknowledgement from the MBE and/or WBE of its subcontract amount, a description of 
products and/or services to be provided on this project, and approximate date the subcontractor will perform work on this contract.   
 
By submission of the proposal, the Respondent acknowledges and agrees to be bound by the rules and requirements of the State’s 
Division of Supplier Diversity. Questions about those rules and requirements should be directed to: Division of Supplier Diversity at 
(317) 232-3061 or the Supplier Diversity website at https://www.in.gov/idoa/mwbe. 
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STATE OF INDIANA MBE/WBE SUBCONTRACTOR COMMITMENT FORM 

 
Quote Number: 

 
TOTAL Quote AMOUNT: 

 
 

 

 
   
Respondent Firm 
 

 Telephone Number 
 

Address  Fax Number 
   
City/State/Zip Code 
 

 Email Address 
 

Representative 
 

 Authorizing Signature 
 

Date  Printed Name and Title 
  

 Please check if additional forms are attached.     
 

Page ________    of __________ 
 

 
FORM MUST BE COMPLETED IN ITS ENTIRETY WITH COMPLETED LETTERS OF COMMITMENT. 

  

  MBE Firm                WBE Firm   
Company Name:    Contact Person: 

 
Address:  E-mail: 

 
 Telephone Number:   

 (       ) 
Fax Number: 
(       )  

Sub-Contract Amount: 
 
Sub-Contract Percentage of Total Quote: 
 
 

 Describe service/product to be provided. Include the applicable 
UNSPSC that applies to this commitment.  
 
 

Provide approximate dates when Sub-Contractor will perform on this project: 
 
 

  MBE Firm                WBE Firm   
Company Name:    Contact Person: 

 
Address:  E-mail: 

 
 Telephone Number:   

 (       ) 
Fax Number: 
(       )  

Sub-Contract Amount: 
 
Sub-Contract Percentage of Total Quote: 
 
 

 Describe service/product to be provided. Include the applicable 
UNSPSC that applies to this commitment.  
 
 

Provide approximate dates when Sub-Contractor will perform on this project: 
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INDIANA VETERAN OWNED SMALL BUSINESS ENTERPRISES SUBCONTRACTOR COMMITMENT  
 

Indiana Code 4-13-16.5 and 25 IAC 5 governs the Division of Supplier Diversity program as it relates to the certification, oversight, and 
responsibilities around the certified Indiana Veteran Owned Small Business Enterprises (IVOSB).  The contract goal for this solicitation 
is 3%.   
 
If participation exists, the vendor must submit with its quote an IVOSB Subcontractor Commitment Form. The entity must be on the 
State of Indiana Certified M/W/IVOSB list at https://www.in.gov/idoa/mwbe. 
 
If participation is met through the use of vendors who supply products and/or services directly to the Respondent, the Respondent must 
provide a description of products and/or services provided that are directly related to this quote and the cost of direct supplies for this 
quote.  Respondents must complete the IVOSB Subcontractor Commitment Form in its entirety.  The total amount proposed should 
match the amount entered on the Supplier Commitment form. The subcontractor commitment shall apply to the life of the contract 
including any time after the initial term.  
 
A signed letter(s), on company letterhead, from the IVOSB(s) must accompany the IVOSB Subcontractor Commitment Form. Each 
letter shall state and will serve as acknowledgement from the IVOSB of its subcontract amount, a description of products and/or 
services to be provided on this project and approximate date the subcontractor will perform work on this contract. 
 
Questions about those rules and requirements should be directed to: Division of Supplier Diversity at (317) 232-3061 or the Supplier 
Diversity website at https://www.in.gov/idoa/mwbe. 

Prime Contractors must ensure that the proposed subcontractors meet the following criteria: 

 
 

INDIANA VETERAN OWNED SMALL BUSINESS ENTERPRISES SUBCONTRACTOR LETTER OF COMMITMENT 
 
A signed letter(s), on company letterhead, from the IVOSB must accompany the IVOSB Subcontractor Commitment Form. Each letter 
shall state and will serve as acknowledgement from the IVOSB of its subcontract amount, a description of products and/or services to 
be provided on this project, and approximate date the subcontractor will perform work on this contract.   
 
By submission of the proposal, the Respondent acknowledges and agrees to be bound by the rules and requirements of the State’s 
Division of Supplier Diversity. Questions about those rules and requirements should be directed to: Division of Supplier Diversity at 
(317) 232-3061 or the Supplier Diversity website at https://www.in.gov/idoa/mwbe. 
  

• Must be on the State of Indiana Certified M/W/IVOSB list at https://www.in.gov/idoa/mwbe, on or before the 
proposal due date.  

• Prime Contractor must include with their proposal the Subcontractor’s M/WBE Certification Letter provided by 
IDOA to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see Section 1.22).  
• A Prime Contractor who is an MBE or WBE must meet Subcontractor goals by using other listed certified 

firms.  Certified Prime Contractors cannot count their own workforce or companies to meet this requirement. 
See 25 IAC 5-6-2(d))    

• Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 
engagement, as confirmed by the State.  

• Must provide goods or services only in the industry area for which it is certified.  
• Must be used to provide the goods or services specific to the contract.   
• National Diversity Plans are generally not acceptable.  
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STATE OF INDIANA IVOSB SUBCONTRACTOR COMMITMENT FORM 
 

Quote Number: 
 

TOTAL Quote AMOUNT: 
 
 

 

 
   
Respondent Firm 
 

 Telephone Number 
 

Address  Fax Number 
   
City/State/Zip Code 
 

 Email Address 
 

Representative 
 

 Authorizing Signature 
 

Date  Printed Name and Title 
  

 Please check if additional forms are attached.     
 

Page ________    of __________ 
 

 
FORM MUST BE COMPLETED IN ITS ENTIRETY WITH COMPLETED LETTERS OF COMMITMENT. 

 
 
 

 
 

Company Name:    Contact Person: 
 

Address:  E-mail: 
 
 Telephone Number:   

 (       ) 
Fax Number: 
(       )  

Sub-Contract Amount: 
 
Sub-Contract Percentage of Total Quote: 
 
 

 Describe service/product to be provided. Include the applicable 
UNSPSC that applies to this commitment.  
 
 

Provide approximate dates when Sub-Contractor will perform on this project: 
 
 

Company Name:    Contact Person: 
 

Address:  E-mail: 
 
 Telephone Number:   

 (       ) 
Fax Number: 
(       )  

Sub-Contract Amount: 
 
Sub-Contract Percentage of Total Quote: 
 
 

 Describe service/product to be provided. Include the applicable 
UNSPSC that applies to this commitment.  
 
 

Provide approximate dates when Sub-Contractor will perform on this project: 
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1 Legal Name of firm:
2

Address/City/State/Zip Code:
3

Telephone #/Fax #/Website:
4 Federal Tax Identification 

Number:
5 State/Country of 

domicile/incorporation:
6 Location of firm's 

headquarters or principal 
place of business:

7 Name of parent company or 
holding company (if 
applicable):

8 State/Country of 
domicile/incorporation of 
company listed in #7:

9 Address of company listed in 
#7:

10 IN Department of Workforce 
Development (DWD) account 
number:

11 IN Department of Revenue 
(DOR) account number:

12 Number of Indiana resident 
employees per most recently 
completed IRS Form W-2 
distribution:

13
Total number of employees 
per most recently completed 
IRS Form W-2 distribution:

14 Total amount of payroll paid 
to Indiana resident 
employees per most recently 
completed IRS Form W-2 
distribution:

15
Total amount of payroll paid 
to all employees per the most 
recently completed IRS Form 
W-2 distribution:

16 Total amount of this 
proposal, bid, or current 
contract:

This information is required by the Indiana Department of Administration for all contractors, vendors/suppliers to the State of 
Indiana (complete all 22 items).

INDIANA ECONOMIC IMPACT - PROPOSALS AND CONTRACTS
State Form 51778 (R4 / 1-06)
DEPARTMENT OF ADMINISTRATION
Approved by State Board of Accounts, 2006
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17 Prime Contractor Company 
Name:

18 Number of Full Time 
Equivalent (FTE) employees 
that are Indiana residents 
specifically for this proposal or 
contract:

19 Subcontractor Company 
Name:

20 Address/Contact 
Person/Telephone Number/Tax 
ID Number:

21 Number of Full Time 
Equivalent (FTE) employees 
that are Indiana residents 
specifically for this proposal or 
contract:

22
Signature:
Name of auththorized official:
Title:
Date:

ACCOUNTING OF INDIANA RESIDENT 

Affirmation by authorized official:  I affirm under penalties of perjury that the foregoing representations are true to be the 
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SF44260(ELEC2/06)           
DRUG-FREE WORKPLACE CERTIFICATION 

The Contractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-free workplace.  The Contractor will give 
written notice to the State within ten (10) days after receiving actual notice that the Contractor or an employee of the Contractor in the State of 
Indiana has been convicted of a criminal drug violation occurring in the workplace. False certification or violation of this certification may result in 
sanctions including, but not limited to, suspension of contract payments, termination of this Contract and/or debarment of contracting opportunities 
with the State for up to three (3) years. 

 
This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the Governor of Indiana.  Pursuant to its delegated authority, the 
Indiana Department of Administration is requiring the inclusion of this certification in all contracts with and grants from the State of Indiana in excess 
of $25,000.  No award of a contract or grant shall be made, and no contract, purchase order or agreement, the total amount of which exceeds 
$25,000, shall be valid unless and until this certification has been fully executed by the Vendor and attached to the contract or agreement as part of 
the contract documents.  False certification or violation of the certification may result in sanctions, including, but not limited to, suspension of contract 
payments, termination of the contract or agreement and/or debarment of contracting opportunities with the State for up to three (3) years. 

The Contractor/Grantee certifies and agrees that it will provide a drug-free workplace by: 
(a) Publishing and providing to all of its employees a statement notifying employees that the unlawful manufacturer, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the Vendor's workplace and specifying the actions that 
will be taken against employees for violations of such prohibition; and 

 
(b) Establishing a drug-free awareness program to inform employees about (1) the dangers of drug abuse in the workplace; (2) the 

Vendor's policy of maintaining a drug-free workplace; (3) any available drug counseling, rehabilitation, and employee assistance 
programs; and (4) the penalties that may be imposed upon an employee for drug abuse violations occurring in the workplace; 
and 

 
(c) Notifying all employees in the statement required by subparagraph (a) above that as a condition of continued employment the 

employee will (1) abide by the terms of the statement; and  (2) notify the employer of any criminal drug statute conviction for a 
violation occurring in the workplace no later than five (5) days after such conviction; and 

 
(d) Notifying in writing the contracting State Agency and the Indiana Department of Administration within ten (10) days after 

receiving notice from an employee under subdivision(c) (2) above, or otherwise receiving actual notice of such conviction; and 
 

(e) Within thirty (30) days after receiving notice under subdivision (c) (2) above of conviction, imposing the following sanctions or 
remedial measures on any employee who is convicted of drug abuse violations occurring in the workplace:  (1) take appropriate 
personnel action against the employee, up to and including termination; or (2) require such employee to satisfactorily participate 
in a drug abuse assistance or rehabilitation program approved for such purposes by a Federal, State or local health, law 
enforcement, or other appropriate agency; and 

 
(f) Making a good faith effort to maintain a drug-free workplace through the implementation of subparagraphs (a) through (e) above. 

 
 

SECRETARY OF STATE REGISTRATION 
In accordance with IC 5-22-16-4, an offeror or subcontractor desiring to perform any portion of the work described by this bid/quote that is a business 
required to register with the Secretary of State.  The registration requirement is applicable to all limited liability partnerships, limited partnerships, 
corporations, S-corporations, nonprofit corporations and limited liability companies. 
 
Information concerning registration with the Secretary of State may be obtained by contacting:   
 

Indiana Secretary of State of Indiana  
  Corporation Section 
  302 W. Washington St. Rom E018 
  Indianapolis, IN 46204 
  (317) 232-6576 

 
COMPLIANCE CERTIFICATION 

Responses to this bid solicitation serve as a warrant that the responding entity has properly registered as required by law with the Secretary of State 
and that it has no current or outstanding criminal, civil, or enforcement actions initiated by the State of Indiana, and it agrees that it will immediately 
notify the State of any such actions. The respondent also certifies that neither it nor its principals are presently in arrears in payment of its taxes, 
permit fees or other statutory, regulatory or judicially required payments to the State of Indiana.  Any respondent agrees that the State may confirm, 
at any time, that no such liabilities exist, and, if such liabilities are discovered, that State may bar the respondent from contracting with the State, 
cancel existing contracts, withhold payments to setoff such obligations, and withhold further payments or purchases until the entity is current in its 
payments on its liability to the State and has submitted proof of such payment to the State. 
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ETHICS OBLIGATIONS 

The contractor and its agents shall abide by all ethical requirements that apply to persons who have a business relationship with the State, as set 
forth in Indiana Code § 4-2-6 et seq. and Indiana Code 4.2.7, the regulations promulgated thereunder, and Executive Order 04-08, dated April 27, 
2004.  If the contractor is not familiar with these ethical requirements, the contractor should refer any questions to the Indiana State Ethics 
Commission, or visit the Indiana State Ethics Commission website at  http://www.in.gov/ig/commission.html If the contractor or its agents violate any 
applicable ethical standards, the State may, in its sole discretion, terminate this contract immediately upon notice to the contractor.  In addition, the 
Contractor may be subject to penalties under Indiana Code § 4-2-6-12 and 4.2.7. 
 

PRICING 
Unit price must be entered and extended, and the total price of the bid must be shown.  Unit prices are to be bid on the basis of the unit specified. If 
there is an error between the unit price and total price, the unit price shall prevail.  Awarded Prices: Prices listed for each item are firm and cannot 
be changed.   
 

F.O.B. DESTINATION 
The State requires all bids to be submitted on the basis of F.O.B. destination.  
 

OPEN COMPETITION 
The specifications are intended to be nonrestrictive. Although at times brand names and model numbers may be used, they are merely intended to be 
guidelines to establish criteria and quality for competitive bidding. Unless otherwise stated, alternate bids will be evaluated and may be acceptable as 
long as they can be verified as equal or better than specified as determined by the State.  All bidders with alternate products shall submit detailed 
specifications with their bid.  
 

CREATION OF BINDING AGREEMENT 
A binding Agreement will be created only by the issuance of a Purchase Order at any time within the period stated on the Request for 
Quotation/Invitation to Bid form.  The Binding Agreement will be governed by the terms and conditions included in this bid package.  The Contractor 
shall make no deliveries on verbal orders except from the Using Agency on purchases less than $5,000 and only with written approval on purchases 
greater than $5,000 from the Indiana Department of Administration, Procurement Division.  
 

EXCEPTIONS 
___________ PLEASE CHECK IF APPLICABLE 
 
Alternative requests must be equal or better than those specified as determined by the Indiana Department of Administration, and bidders deviating 
from specified items should provide, with his or her request, a listing of all areas in which his or her product deviates and fully explain and justify this 
alternative.   
 
ANY EXCEPTIONS ARE TO BE NOTED BELOW AND LISTED BY LINE ITEM NUMBER. 
 

 
 
 

EMPLOYMENT ELIGIBILITY VERIFICATION 
As required by IC  §22-5-1.7, the Contractor swears or affirms under the penalties of perjury that: 

 
1.    The Contractor does not knowingly employ an unauthorized alien.  
 
2.    The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly hired employees through the E-Verify program as 
defined in IC  §22-5-1.7-3. The Contractor is not required to participate should the E-Verify program cease to exist. Additionally, the Contractor is not 
required to participate if the Contractor is self-employed and does not employ any employees.  
 
3.   The Contractor shall not knowingly employ or contract with an unauthorized alien. The Contractor shall not retain an employee or contract with a 
person that the Contractor subsequently learns is an unauthorized alien. 
 
4.  The Contractor shall require his/her/its subcontractors who perform work under this Contract to certify to the Contractor that the subcontractor 
does not knowingly employ or contract with an unauthorized alien and that the subcontractor has enrolled and is participating in the E-Verify 
program. The Contractor agrees to maintain this certification throughout the duration of the term of a contract with a subcontractor.  
 
The State may terminate for default if the Contractor fails to cure a breach of this provision no later than thirty (30) days after being notified by the 
State.  
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NON-COLLUSION CERTIFICATION 
 
This is to certify that the Bidder, being duly affirmed under oath says, that he or she is the contracting party; that he or she has not, nor has any other 
employee of the company represented by him or her, directly or indirectly, entered into or offered to enter into any combination, collusion or 
agreement to receive or pay, and that he or she has not received or paid, any sum of money or other consideration for the execution of the annexed 
contract other than that which appears upon the face of the contract. 
 
 
 

SIGNATURE 
 

This is to certify that the bidder or any person on his or her behalf has examined and understands and agrees to the specifications, including General 
and Special conditions of this document. 
 
BIDDER _____________________________________ FEDERAL ID NUMBER_________________________ (Please circle to indicate if your FIN 
is a TIN or SSN) 
 
ORDERING ADDRESS __________________________________________________________________________________ 
 
CITY _________________________________ STATE ________________________ ZIP CODE ____________ 
 
REMITTANCE ADDRESS __________________________________________________________________________________ 
 
CITY _________________________________ STATE ________________________ ZIP CODE ____________ 
 
TYPE OF BUSINESS (i.e. Corporation, Sole Proprietor, LLC, etc) _______________________________________________ 
 
NORTH AMERICAN INDUSTRY CLASSIFICATION SYTEM (NAICS CODE) _________________________ 
 
TELEPHONE NUMBER (______) _____________________ 
 
E-Mail address: ____________________________________ 
 
If awarded a contract, the bidder will provide supplies, equipment, and/or services to the State of Indiana in accordance with the general conditions, 
specifications, certifications and other documents of this solicitation. 
 
I, _________________________________________, the undersigned___________________________ 

(Signature)      (Print Office Held) 
 
of the above named bidder under penalties of perjury this ___________ day of ____________,________, certify 
that I hold the aforementioned Office in the above bidder and that the representations are true and accurate. 
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JANITORAL SERVICES DESCRIPTION FREQUENCY COMMENTS
1 *WORK TO BE COMPLETED WITHIN THREE (3) WEEKS AFTER THE PURCHASE ORDER HAS BEEN ISSUED. YES NO

(a) In the restrooms, the full service area of the walls, stall partitions, doors, stalls, toilets  and waste containers shall be scrubbed
and disinfected. *UPON RECEIPT OF PO

(b) All resilient flooring in the building shall be wet mopped and buffed. *UPON RECEIPT OF PO

(c) Replace any defective light bulbs/tubes. Lights will be furnished by the WorkOne office. *UPON RECEIPT OF PO

(d) All windows shall be washed inside and out with non-streaking window cleaner. *UPON RECEIPT OF PO

(e) Restroom floors shall be scrubbed, waxed, and buffed, using non-slip floor wax. *UPON RECEIPT OF PO

(f) The resilient flooring in the office areas shall be scrubbed, waxed, and buffed using non-slip floor wax. *UPON RECEIPT OF PO

(g) Clean window coverings, with the exception of curtains or drapes. This includes blinds/shutters. *UPON RECEIPT OF PO

(h) Wipe down all office walls/partitions with a damp cloth. *UPON RECEIPT OF PO
(i) All light fixtures, bulbs, or tubes and heating/air flow ducts shall be washed/wiped down with a disinfected cleaner during
cleaning time. *UPON RECEIPT OF PO
(j) The immediate area around the building and the parking lot will be cleaned of trash, wrappers, papers, cans, bottles, and other
discarded items. *UPON RECEIPT OF PO

2  DAILY RESTROOM SERVICES 
(a) Floors to be swept and scrubbed with disinfectant DAILY 

(b) Toilets  and urinals shall be cleaned with bowl cleaner (NOT SCOURING POWDER) inside and out, and sanitized. Toilet seats
wiped down with disinfectant spray/cleaner. Do not use the toilet bowl brush. No rust or encrustations shall remain. Water basins
shall be cleaned inside and out to remove all dirt, grease, or encrustation. DAILY 
(c) Mirrors, shelving, dispensers, and chrome fixtures shall be damp wiped and polished. DAILY 
(d) All other surfaces shall be damp wiped with a disinfectant to remove all obvious soil. DAILY 
(e) Paper towel waste receptacles shall be emptied.  Towel and toilet tissue dispensers serviced correctly. Each stall shall have 
additional toilet tissue rolls placed on the tanks of the toilet as a reserve. DAILY 

3 DAILY OFFICE AREA CLEANING 

ALL OFFICE AREAS CONSIST OF THE FOLLOWING: CUBICLES, FILEROOMS, LIBRARIES, CONFERENCE ROOMS, CORRIDORS, 
HALLWAYS/AISLES AND SPACE ADJACENT TO THESE AREAS, INCLUDING ENTRY WAYS.
(a) Wastebaskets shall be emptied, and the waste paper and trash removed from the premises and disposed of in their proper
receptacles outdoors on a daily basis. DAILY 
(b) The full floor area as outlined above shall be swept with a treated mop to remove all dirt, dust and litter, and wet mopped
during bad weather. DAILY 
(c) Those offices having carpeting shall be vacuumed daily to remove all visible dirt, dust, and litter. Visible stains/spills to be spot
cleaned. DAILY 
(d) Horizontal surfaces of desks, tables, and counters, shall be dusted with a treated dust cloth. Desks with paper, books, or notes
on top of them in a working appearance, or such manner as to preclude dusting, do not disturb. DAILY 
(e) Empty all outside trash containers including front and back door. DAILY 
(f) Dust overhead cabinets in cubicles. DAILY 

4  DAILY CLEANING OF LOBBIES AND CORRIDORS

(a) Floors shall be buffed and swept with a treated sweep mop. Carpets when present, vacuumed insuring that areas are swept,
include corners and along baseboards. In bad weather, or as otherwise necessary to remove dirt, the floors will be damp mopped. DAILY 
(b) Clean windows and sills, as well as corners and frames of doorways. DAILY 

5 DAILY CLEANING OF EMPLOYEE LOUNGE
(a) Tile Floor shall be swept and damp mopped, and carpeted areas vacuumed. DAILY 
(b) All trash removed from waste containers and plastic liners replaced where needed. DAILY 
(c) Tables wiped off with a disinfectant spray. DAILY 

6 	DAILY INSPECTION AND REPLACEMENT
a) Replace any defective light bulbs/ tubes. Lights will be furnished by the WorkOne/DWD DAILY 

7 1 DAY PER WEEK CLEANING
(a) The immediate area around the building and the parking lot will be cleaned of trash, wrappers, papers, cans, bottles, and other
discarded items one (1) day per week as scheduled in advance by manager. 1 DAY PER WEEK

8  MONTHLY SERVICING (EVERY 30 DAYS)
(a) In the restrooms, the full service area of the walls, stall partitions, doors, sills, and waste containers shall be scrubbed and
disinfected. All resilient flooring in the building shall be wet mopped and buffed.

MONTHLY
EVERY 30 DAYS 

9 QUARTERLY SERVICING (EVERY 90 DAYS)
(a) All light fixtures, bulbs or tubes and heating/air flow ducts (and Air Diffusers) shall be washed/ wiped down with a disinfected
cleaner during cleaning.

QUARTERLY              
EVERY 90 DAYs

(b) All windows shall be washed inside and out with a non-streaking window cleaner.
QUARTERLY              

EVERY 90 DAYs

10 TWICE A YEAR SERVICING (EVERY 6 MONTHS)

(a) The resilient flooring in the office areas and restroom shall be stripped, scrubbed, waxed, and buffed using non- slip floor wax.
All carpeted areas shall be shampooed. This shall be done by scheduled dates submitted in advance by the vendor at the end of the 
first consecutive calendar day after the award of contract to the manager. The work will be completed within 30 consecutive days.

TWICE A YEAR               
EVERY 6 MONTHS

(b) Clean window covering with the exception of curtains or drapes. This includes dusting blinds/shutters.
TWICE A YEAR    EVERY 6 

MONTHS

11 ONCE A YEAR SERVICING (EVERY 12 MONTHS)

(a) Wipe down all office walls/partitions with a damp cloth
ONCE A YEAR                    

EVERY 12 MONTHS

(b) Work to be completed during second quarter of contract
2nd QUARTER OF 

CONTRACT

SUPPLIES -MATERIALS -  EQUIPMENT FREQUENCY COMMENTS
CONTRACTOR TO SUPPLY YES NO

12 Contractor shall furnish all supplies, material and equipment necessary for the performance of the work of this contract unless 
otherwise specified herein. These supplies and materials shall conform to applicable laws, standards and not conflict with site 
materials manufacturer recommendations. Upon request of the agency representative, the contractor shall supply a list giving the 
names of the manufacturer, the brand names and intended use of each of the materials that the contractor proposes to use in the 
performance of the contract. The contractor shall not use material, which the state agency representative determines would be 
unsuitable for the purpose or harmful to the surface to, which applied. Approval by the agency representative shall not relieve the 
contractor of responsibility for negligence, misuse or damage caused by usage of the chemicals.

DURATION OF 
CONTRACT TERM 

PERIOD 

13 All necessary cleaning equipment including power driven floor scrubbing machines, waxing and polishing machines, Industrial type 
vacuum cleaners, and all necessary motor trucks, etc. shall be furnished by the contractor. Equipment shall be of the size and type 
customarily used in work of this kind and shall meet the approval of the agency representative. Defective equipment shall be 
repaired, or replaced within seventy-two (72) hours.

DURATION OF 
CONTRACT TERM 

PERIOD 

14
The contractor is required to remove all trash/refuse daily. The contractor shall supply a Dumpster or remove the trash from the 
facility grounds each night. It is the sole responsibility of the contractor to dispose refuse at a state-approved site.

DURATION OF 
CONTRACT TERM 

PERIOD 

15
Trash removal must be the responsibility of the Janitorial Contractor. This includes providing a 4 cubic yard covered trash container 
with pickup and disposal of office trash at a minimum of once a week. The janitorial contractor may sub-contract this duty to a 
waste removal company but payment must be built into the contract so that it is the responsibility of the janitorial contractor to pay 
the waste removal company out of the janitorial contract. This would include monitoring the provider to see that everything is 
running smoothly. Cost would include getting the dumpster and emptying the dumpster.

DURATION OF 
CONTRACT TERM 

PERIOD 

SUPPLIES -MATERIALS -  EQUIPMENT FREQUENCY COMMENTS
DWD TO SUPPLY YES NO

The Indiana Department of Workforce Development shall supply paper towels, soap for dispensers, toilet tissue,  
plastic trash can liners, and light bulbs.

As Needed N/A N/A

COMPLIANCE 

COMPLIANCE 

MINIMUM SPECIFICATIONS  FOR JANITORIAL SERVICES 

Contractor will perform the following services each business day the office is open. Services will be performed under the direction of the local agency representative. Services shall begin no earlier 
than 5:00PM and completed no later than 8:00AM the following day. All work to be accomplished must equal acceptable industry standards and at the frequency listed below.

COMPLIANCE 

    Exhibit A
Specifications
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Location: Elkhart Workone Office 
Services Requsted: Janitorial Services

Workone Designee: Lucinda (Cindy) Rabbitt 574-293-6849, LRabbitt@dwd.IN.gov

*this form must be included with your bid package

Date:
Bidder Name:

Bidder Signature:

Workone Designee's Signature: 

Mandatory Site Visit Attendance Certificate

Any potential bidder is required to attend a pre-bid site inspection to acquire 
an understanding of the full scope and magnitude of the requirements of this 
bid. The form is proof of attendance and must be signed by the Work One 
designee, and must be returned with your bid. 

Instructions:

             Exhibit B
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    Attachment C, Cost Pricing
              Elkhart Janitorial Service

Extended Price Number of Months Total
*Monthly Charge 24

* Pricing is all inclusive based on 
specifications found in Attachment A
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PROFESSIONAL SERVICES CONTRACT 
Contract #%%CONTRACT_ID%% 

This Contract ("Contract"), entered into by and between %%AGENCY_NAME%% (the "State") 
and %%VENDOR_NAME%% (the "Contractor"), is executed pursuant to the terms and 
conditions set forth herein. In consideration of those mutual undertakings and covenants, the 
parties agree as follows: 

1. Duties of Contractor.  The Contractor shall provide the following services relative to this
Contract:

2. Consideration.  The Contractor will be paid at the rate of _______ for performing the duties
set forth above. Total remuneration under this Contract shall not exceed
$%%CONTRACT_MAX_AMT%%.

3. Term.  This Contract shall be effective for a period of _________. It shall commence
on %%CONTRACT_START_DATE%% and shall remain in effect
through %%CONTRACT_END_DATE%%.

4. Access to Records.  The Contractor and its subcontractors, if any, shall maintain all books,
documents, papers, accounting records, and other evidence pertaining to all costs incurred under
this Contract. They shall make such materials available at their respective offices at all
reasonable times during this Contract, and for three (3) years from the date of final payment
under this Contract, for inspection by the State or its authorized designees. Copies shall be
furnished at no cost to the State if requested.

5. Assignment; Successors.
A. The Contractor binds its successors and assignees to all the terms and conditions of this
Contract. The Contractor may assign its right to receive payments to such third parties as the
Contractor may desire without the prior written consent of the State, provided that the Contractor
gives written notice (including evidence of such assignment) to the State thirty (30) days in
advance of any payment so assigned. The assignment shall cover all unpaid amounts under this
Contract and shall not be made to more than one party.

B. The Contractor shall not assign or subcontract the whole or any part of this Contract without
the State's prior written consent. Additionally, the Contractor shall provide prompt written notice to
the State of any change in the Contractor's legal name or legal status so that the changes may be
documented and payments to the successor entity may be made.

6. Assignment of Antitrust Claims.  As part of the consideration for the award of this Contract,
the Contractor assigns to the State all right, title and interest in and to any claims the Contractor
now has, or may acquire, under state or federal antitrust laws relating to the products or services
which are the subject of this Contract.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds
paid through this Contract. Any such audit shall be conducted in accordance with IC § 5-11-1, et
seq., and audit guidelines specified by the State.

The State considers the Contractor to be a "Contractor" under 2 C.F.R. 200.331 for purposes of 
this Contract. However, if it is determined that the Contractor is a "subrecipient" and if required by 
applicable provisions of 2 C.F.R. 200 (Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements), Contractor shall arrange for a financial and compliance audit, which 
complies with 2 C.F.R. 200.500 et seq. 

Exhibit D
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8.  Authority to Bind Contractor.  The signatory for the Contractor represents that he/she has 
been duly authorized to execute this Contract on behalf of the Contractor and has obtained all 
necessary or applicable approvals to make this Contract fully binding upon the Contractor when 
his/her signature is affixed, and accepted by the State. 
 
9.  Changes in Work.  The Contractor shall not commence any additional work or change the 
scope of the work until authorized in writing by the State. The Contractor shall make no claim for 
additional compensation in the absence of a prior written approval and amendment executed by 
all signatories hereto. This Contract may only be amended, supplemented or modified by a 
written document executed in the same manner as this Contract.  
 
10.  Compliance with Laws.  
A.  The Contractor shall comply with all applicable federal, state, and local laws, rules, 
regulations, and ordinances, and all provisions required thereby to be included herein are hereby 
incorporated by reference. The enactment or modification of any applicable state or federal 
statute or the promulgation of rules or regulations thereunder after execution of this Contract shall 
be reviewed by the State and the Contractor to determine whether the provisions of this Contract 
require formal modification. 
 
B.  The Contractor and its agents shall abide by all ethical requirements that apply to persons 
who have a business relationship with the State as set forth in IC § 4-2-6, et seq., IC § 4-2-7, et 
seq. and the regulations promulgated thereunder. If the Contractor has knowledge, or would 
have acquired knowledge with reasonable inquiry, that a state officer, employee, or special 
state appointee, as those terms are defined in IC § 4-2-6-1, has a financial interest in the 
Contract, the Contractor shall ensure compliance with the disclosure requirements in IC § 
4-2-6-10.5 prior to the execution of this Contract. If the Contractor is not familiar with these 
ethical requirements, the Contractor should refer any questions to the Indiana State Ethics 
Commission, or visit the Inspector General's website at http://www.in.gov/ig/. If the Contractor or 
its agents violate any applicable ethical standards, the State may, in its sole discretion, terminate 
this Contract immediately upon notice to the Contractor. In addition, the Contractor may be 
subject to penalties under IC §§ 4-2-6, 4-2-7, 35-44.1-1-4, and under any other applicable laws. 
 
C.  The Contractor certifies by entering into this Contract that neither it nor its principal(s) is 
presently in arrears in payment of taxes, permit fees or other statutory, regulatory or judicially 
required payments to the State of Indiana. The Contractor agrees that any payments currently 
due to the State of Indiana may be withheld from payments due to the Contractor. Additionally, 
further work or payments may be withheld, delayed, or denied and/or this Contract suspended 
until the Contractor is current in its payments and has submitted proof of such payment to the 
State.   
 
D.  The Contractor warrants that it has no current, pending or outstanding criminal, civil, or 
enforcement actions initiated by the State, and agrees that it will immediately notify the State of 
any such actions.  During the term of such actions, the Contractor agrees that the State may 
delay, withhold, or deny work under any supplement, amendment, change order or other 
contractual device issued pursuant to this Contract. 
 
E.  If a valid dispute exists as to the Contractor's liability or guilt in any action initiated by the State 
or its agencies, and the State decides to delay, withhold, or deny work to the Contractor, the 
Contractor may request that it be allowed to continue, or receive work, without delay.  The 
Contractor must submit, in writing, a request for review to the Indiana Department of 
Administration (IDOA) following the procedures for disputes outlined herein. A determination by 
IDOA shall be binding on the parties.  Any payments that the State may delay, withhold, deny, or 
apply under this section shall not be subject to penalty or interest, except as permitted by IC § 5-
17-5. 
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F.  The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and 
maintain all required permits, licenses, registrations, and approvals, and shall comply with all 
health, safety, and environmental statutes, rules, or regulations in the performance of work 
activities for the State. Failure to do so may be deemed a material breach of this Contract and 
grounds for immediate termination and denial of further work with the State.  
 
G.  The Contractor affirms that, if it is an entity described in IC Title 23, it is properly registered 
and owes no outstanding reports to the Indiana Secretary of State. 
 
H.  As required by IC § 5-22-3-7: 

(1) The Contractor and any principals of the Contractor certify that:  
 (A) the Contractor, except for de minimis and nonsystematic 

violations, has not violated the terms of:  
(i) IC §24-4.7 [Telephone Solicitation Of Consumers]; 
(ii) IC §24-5-12 [Telephone Solicitations]; or  
(iii) IC §24-5-14 [Regulation of Automatic Dialing Machines];  

in the previous three hundred sixty-five (365) days, even if IC § 24-4.7 is 
preempted by federal law; and  
(B) the Contractor will not violate the terms of IC § 24-4.7 for the duration of 
the Contract, even if IC §24-4.7 is preempted by federal law. 

(2) The Contractor and any principals of the Contractor certify that an affiliate or 
principal of the Contractor and any agent acting on behalf of the Contractor or on 
behalf of an affiliate or principal of the Contractor, except for de minimis and 
nonsystematic violations,  

 (A) has not violated the terms of IC § 24-4.7 in the previous three 
hundred sixty-five (365) days, even if IC §24-4.7 is preempted by federal 
law; and 

 (B) will not violate the terms of IC § 24-4.7 for the duration of the 
Contract, even if IC §24-4.7 is preempted by federal law. 

 
11. Condition of Payment.  All services provided by the Contractor under this Contract must be 
performed to the State's reasonable satisfaction, as determined at the discretion of the 
undersigned State representative and in accordance with all applicable federal, state, local laws, 
ordinances, rules and regulations. The State shall not be required to pay for work found to be 
unsatisfactory, inconsistent with this Contract or performed in violation of any federal, state or 
local statute, ordinance, rule or regulation. 
 
12.  Confidentiality of State Information.  The Contractor understands and agrees that data, 
materials, and information disclosed to the Contractor may contain confidential and protected 
information. The Contractor covenants that data, material, and information gathered, based upon 
or disclosed to the Contractor for the purpose of this Contract will not be disclosed to or 
discussed with third parties without the prior written consent of the State. 
 
The parties acknowledge that the services to be performed by Contractor for the State under this 
Contract may require or allow access to data, materials, and information containing Social 
Security numbers maintained by the State in its computer system or other records. In addition to 
the covenant made above in this section and pursuant to 10 IAC 5-3-1(4), the Contractor and the 
State agree to comply with the provisions of IC § 4-1-10 and IC § 4-1-11.  If any Social Security 
number(s) is/are disclosed by Contractor, Contractor agrees to pay the cost of the notice of 
disclosure of a breach of the security of the system in addition to any other claims and expenses 
for which it is liable under the terms of this contract. 
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13.  Continuity of Services.    
A.  The Contractor recognizes that the service(s) to be performed under this Contract are vital to 
the State and must be continued without interruption and that, upon Contract expiration, a 
successor, either the State or another contractor, may continue them.  The Contractor agrees to: 

1. Furnish phase-in training; and 
2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a 

successor. 
 
B.  The Contractor shall, upon the State's written notice: 

1. Furnish phase-in, phase-out services for up to sixty (60) days after this Contract expires; 
and 

2. Negotiate in good faith a plan with a successor to determine the nature and extent of 
phase-in, phase-out services required. The plan shall specify a training program and a 
date for transferring responsibilities for each division of work described in the plan, and 
shall be subject to the State's approval. The Contractor shall provide sufficient 
experienced personnel during the phase-in, phase-out period to ensure that the services 
called for by this Contract are maintained at the required level of proficiency. 

 
C.  The Contractor shall allow as many personnel as practicable to remain on the job to help the 
successor maintain the continuity and consistency of the services required by this Contract. The 
Contractor also shall disclose necessary personnel records and allow the successor to conduct 
on-site interviews with these employees. If selected employees are agreeable to the change, the 
Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned 
fringe benefits to the successor. 
 
D.  The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs 
incurred within the agreed period after contract expiration that result from phase-in, phase-out 
operations). 
 
14.  Debarment and Suspension.  
A.  The Contractor certifies by entering into this Contract that neither it nor its principals nor any of 
its subcontractors are presently debarred, suspended, proposed for debarment, declared 
ineligible or voluntarily excluded from entering into this Contract by any federal agency or by any 
department, agency or political subdivision of the State of Indiana. The term "principal" for 
purposes of this Contract means an officer, director, owner, partner, key employee or other 
person with primary management or supervisory responsibilities, or a person who has a critical 
influence on or substantive control over the operations of the Contractor. 
   
B.  The Contractor certifies that it has verified the state and federal suspension and debarment 
status for all subcontractors receiving funds under this Contract and shall be solely responsible 
for any recoupment, penalties or costs that might arise from use of a suspended or debarred 
subcontractor. The Contractor shall immediately notify the State if any subcontractor becomes 
debarred or suspended, and shall, at the State's request, take all steps required by the State to 
terminate its contractual relationship with the subcontractor for work to be performed under this 
Contract. 
 
15.  Default by State.  If the State, sixty (60) days after receipt of written notice, fails to correct or 
cure any material breach of this Contract, the Contractor may cancel and terminate this Contract 
and institute measures to collect monies due up to and including the date of termination. 
 
16.  Disputes. 
A.  Should any disputes arise with respect to this Contract, the Contractor and the State agree to 
act immediately to resolve such disputes. Time is of the essence in the resolution of disputes.   
 
B.  The Contractor agrees that, the existence of a dispute notwithstanding, it will continue without 
delay to carry out all of its responsibilities under this Contract that are not affected by the dispute. 
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Should the Contractor fail to continue to perform its responsibilities regarding all non-disputed 
work, without delay, any additional costs incurred by the State or the Contractor as a result of 
such failure to proceed shall be borne by the Contractor, and the Contractor shall make no claim 
against the State for such costs.  
 
C. If the parties are unable to resolve a contract dispute between them after good faith attempts 
to do so, a dissatisfied party shall submit the dispute to the Commissioner of the Indiana 
Department of Administration for resolution.  The dissatisfied party shall give written notice to the 
Commissioner and the other party. The notice shall include: (1) a description of the disputed 
issues, (2) the efforts made to resolve the dispute, and (3) a proposed resolution. The 
Commissioner shall promptly issue a Notice setting out documents and materials to be submitted 
to the Commissioner in order to resolve the dispute; the Notice may also afford the parties the 
opportunity to make presentations and enter into further negotiations. Within thirty (30) business 
days of the conclusion of the final presentations, the Commissioner shall issue a written decision 
and furnish it to both parties.  The Commissioner's decision shall be the final and conclusive 
administrative decision unless either party serves on the Commissioner and the other party, 
within ten (10) business days after receipt of the Commissioner's decision, a written request for 
reconsideration and modification of the written decision. If the Commissioner does not modify the 
written decision within thirty (30) business days, either party may take such other action helpful to 
resolving the dispute, including submitting the dispute to an Indiana court of competent 
jurisdiction. If the parties accept the Commissioner's decision, it may be memorialized as a 
written Amendment to this Contract if appropriate.  
 
D.  The State may withhold payments on disputed items pending resolution of the dispute. The 
unintentional nonpayment by the State to the Contractor of one or more invoices not in dispute in 
accordance with the terms of this Contract will not be cause for the Contractor to terminate this 
Contract, and the Contractor may bring suit to collect these amounts without following the 
disputes procedure contained herein. 
 
E. With the written approval of the Commissioner of the Indiana Department of Administration, the 
parties may agree to forego the process described in subdivision C. relating to submission of the 
dispute to the Commissioner. 
 
F. This paragraph shall not be construed to abrogate provisions of IC § 4-6-2-11 in situations 
where dispute resolution efforts lead to a compromise of claims in favor of the State as described 
in that statute. In particular, releases or settlement agreements involving releases of legal claims 
or potential legal claims of the state should be processed consistent with IC § 4-6-2-11, which 
requires approval of the Governor and Attorney General. 
 
17.  Drug-Free Workplace Certification.  As required by Executive Order No. 90-5 dated April 
12, 1990, issued by the Governor of Indiana, the Contractor hereby covenants and agrees to 
make a good faith effort to provide and maintain a drug-free workplace. The Contractor will give 
written notice to the State within ten (10) days after receiving actual notice that the Contractor, or 
an employee of the Contractor in the State of Indiana, has been convicted of a criminal drug 
violation occurring in the workplace. False certification or violation of this certification may result 
in sanctions including, but not limited to, suspension of contract payments, termination of this 
Contract and/or debarment of contracting opportunities with the State for up to three (3) years. 
 
In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is 
in excess of $25,000.00, the Contractor certifies and agrees that it will provide a drug-free 
workplace by: 
 
A. Publishing and providing to all of its employees a statement notifying them that the unlawful 

manufacture, distribution, dispensing, possession or use of a controlled substance is 
prohibited in the Contractor's workplace, and specifying the actions that will be taken against 
employees for violations of such prohibition;  
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B. Establishing a drug-free awareness program to inform its employees of: (1) the dangers of 

drug abuse in the workplace; (2) the Contractor's policy of maintaining a drug-free workplace; 
(3) any available drug counseling, rehabilitation and employee assistance programs; and (4) 
the penalties that may be imposed upon an employee for drug abuse violations occurring in 
the workplace; 

 
C. Notifying all employees in the statement required by subparagraph (A) above that as a 

condition of continued employment, the employee will: (1) abide by the terms of the 
statement; and (2) notify the Contractor of any criminal drug statute conviction for a violation 
occurring in the workplace no later than five (5) days after such conviction; 

 
D. Notifying the State in writing within ten (10) days after receiving notice from an employee 

under subdivision (C)(2) above, or otherwise receiving actual notice of such conviction; 
 
E. Within thirty (30) days after receiving notice under subdivision (C)(2) above of a conviction, 

imposing the following sanctions or remedial measures on any employee who is convicted of 
drug abuse violations occurring in the workplace: (1) taking appropriate personnel action 
against the employee, up to and including termination; or (2) requiring such employee to 
satisfactorily participate in a drug abuse assistance or rehabilitation program approved for 
such purposes by a federal, state or local health, law enforcement, or other appropriate 
agency; and  

 
F. Making a good faith effort to maintain a drug-free workplace through the implementation of 

subparagraphs (A) through (E) above. 
 
18.  Employment Eligibility Verification.  As a condition precedent to entering this contract, and 
as required by IC § 22-5-1.7 and Executive Order 25-29, the Contractor swears or affirms under 
the penalties of perjury that the Contractor has not knowingly employed, and will not knowingly 
employ, an unauthorized alien.  The Contractor further affirms that: 
 
A.  The Contractor has enrolled in, and verified the work eligibility status of all his/her/its 
employees through, the E-Verify program as defined in IC § 22-5-1.7-3. The Contractor is not 
required to participate should the E-Verify program cease to exist. Additionally, the Contractor is 
not required to participate if the Contractor is self-employed and does not employ any employees. 
 
B.  The Contractor has not knowingly employed or contracted with, and shall not knowingly 
employ or contract with, an unauthorized alien. The Contractor has not retained, and shall not 
retain, an employee, and has not contracted and shall not contract with a person, that the 
Contractor subsequently learned or learns is an unauthorized alien. 
 
C.  The Contractor has required and shall require his/her/its subcontractors, who perform work 
under this Contract, to certify to the Contractor that the subcontractor does not knowingly employ 
or contract with an unauthorized alien and that the subcontractor has enrolled and is participating 
in the E-Verify program. The Contractor agrees to maintain this certification throughout the 
duration of the term of a contract with a subcontractor and to provide any and all such 
certifications to the State promptly upon request. 
 
The State may terminate this agreement for default if the Contractor fails to cure a breach of this 
provision no later than thirty (30) days after being notified by the State. 
 
19.  Employment Option.  If the State determines that it would be in the State's best interest to 
hire an employee of the Contractor, the Contractor will release the selected employee from any 
non-competition agreements that may be in effect. This release will be at no cost to the State or 
the employee. 
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20.  Force Majeure.  In the event that either party is unable to perform any of its obligations 
under this Contract or to enjoy any of its benefits because of natural disaster or decrees of 
governmental bodies not the fault of the affected party (hereinafter referred to as a "Force 
Majeure Event"), the party who has been so affected shall immediately or as soon as is 
reasonably possible under the circumstances give notice to the other party and shall do 
everything possible to resume performance.  Upon receipt of such notice, all obligations under 
this Contract shall be immediately suspended. If the period of nonperformance exceeds thirty (30) 
days from the receipt of notice of the Force Majeure Event, the party whose ability to perform has 
not been so affected may, by giving written notice, terminate this Contract. 
 
21.  Funding Cancellation.  As required by Financial Management Circular 3.3 and IC § 5-22-
17-5, when the Director of the State Budget Agency makes a written determination that funds are 
not appropriated or otherwise available to support continuation of performance of this Contract, 
this Contract shall be canceled. A determination by the Director of State Budget Agency that 
funds are not appropriated or otherwise available to support continuation of performance shall be 
final and conclusive. 
 
22.  Governing Law.  This Contract shall be governed, construed, and enforced in accordance 
with the laws of the State of Indiana, without regard to its conflict of laws rules. Suit, if any, must 
be brought in the State of Indiana. 
 
23.  HIPAA Compliance.  If this Contract involves services, activities or products subject to the 
Health Insurance Portability and Accountability Act of 1996 (HIPAA), the Contractor covenants 
that it will appropriately safeguard Protected Health Information (defined in 45 CFR 160.103), and 
agrees that it is subject to, and shall comply with, the provisions of 45 CFR 164 Subpart E 
regarding use and disclosure of Protected Health Information. 
 
24.  Indemnification.  The Contractor agrees to indemnify, defend, and hold harmless the State, 
its agents, officials, and employees from all third party claims and suits including court costs, 
attorney's fees, and other expenses caused by any act or omission of the Contractor and/or its 
subcontractors, if any, in the performance of this Contract. The State will not provide 
indemnification to the Contractor. 
 
25.  Independent Contractor; Workers' Compensation Insurance.  The Contractor is 
performing as an independent entity under this Contract. No part of this Contract shall be 
construed to represent the creation of an employment, agency, partnership or joint venture 
agreement between the parties. Neither party will assume liability for any injury (including death) 
to any persons, or damage to any property, arising out of the acts or omissions of the agents, 
employees or subcontractors of the other party. The Contractor shall provide all necessary 
unemployment and workers' compensation insurance for the Contractor's employees, and 
Contractor shall provide the State with a Certificate of Insurance evidencing such coverage prior 
to starting work under this Contract. 
 
26. Indiana Veteran Owned Small Business Enterprise Compliance.  Award of this Contract 
was based, in part, on the Indiana Veteran Owned Small Business Enterprise ("IVOSB") 
participation plan, as detailed in the IVOSB Subcontractor Commitment Form, commonly referred 
to as "Attachment A-1" in the procurement documentation and incorporated by reference 
herein. Therefore, any changes to this information during the Contract term must be approved by 
IDOA's Division of Supplier Diversity and may require an amendment. It is the State's expectation 
that the Contractor will meet the subcontractor commitments during the Contract term. The 
following certified IVOSB subcontractor(s) will be participating in this Contract:   
 
IVOSB PHONE COMPANY NAME and 

Contact's email 
SCOPE OF PRODUCTS and/or 
SERVICES 

UTILIZATION 
DATES 

PERCENT 
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A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity 
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be 
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to 
IndianaVeteransPreference@idoa.IN.gov, or mailed to IDOA, 402 W. Washington Street, Room 
W-462, Indianapolis, IN 46204. Failure to provide a copy of any subcontractor agreement may be 
deemed a violation of the rules governing IVOSB procurement and may result in sanctions 
allowable under 25 IAC 9-5-2. Requests for changes must be submitted to  
IndianaVeteransPreference@idoa.IN.gov for review and approval before changing the participation 
plan submitted in connection with this Contract.  
 
The Contractor shall report payments made to certified IVOSB subcontractors under this Contract 
on a monthly basis using Pay Audit. The Contractor shall notify subcontractors that they must 
confirm payments received from the Contractor in Pay Audit. The Pay Audit system can be 
accessed on the IDOA webpage at: www.in.gov/idoa/mwbe/payaudit.htm.  The Contractor may 
also be required to report IVOSB certified subcontractor payments directly to the Division of 
Supplier Diversity, as reasonably requested and in the format required by the Division of Supplier 
Diversity. 
 
The Contractor's failure to comply with the provisions in this clause may be considered a material 
breach of the Contract. 
 
27.  Information Technology Enterprise Architecture Requirements.  If this Contract involves 
information technology-related products or services, the Contractor agrees that all such products 
or services are compatible with any of the technology standards found at 
https://www.in.gov/iot/policies-procedures-and-standards/ that are applicable, including the 
assistive technology standard.  The State may terminate this Contract for default if the terms of 
this paragraph are breached. 
 
28.  Insurance.   
A.  The Contractor and its subcontractors (if any) shall secure and keep in force during the term of 
this Contract the following insurance coverages (if applicable) covering the Contractor for any and 
all claims of any nature which may in any manner arise out of or result from Contractor's 
performance under this Contract: 
 

1.  Commercial general liability, including contractual coverage, and products or 
completed operations coverage (if applicable), with minimum liability limits not less than 
$700,000 per person and $5,000,000 per occurrence unless additional coverage is 
required by the State. The State is to be named as an additional insured on a primary, 
non-contributory basis for any liability arising directly or indirectly under or in connection 
with this Contract. 
 
2.  Automobile liability for owned, non-owned and hired autos with minimum liability limits 
not less than $700,000 per person and $5,000,000 per occurrence. The State is to be 
named as an additional insured on a primary, non-contributory basis. 
 
3.  Errors and Omissions liability with minimum liability limits of $1,000,000 per claim and 
in the aggregate.  Coverage for the benefit of the State shall continue for a period of two 
(2) years after the date of service provided under this Contract. 
 
4.  Fiduciary liability if the Contractor is responsible for the management and oversight of 
various employee benefit plans and programs such as pensions, profit-sharing and 
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savings, among others with limits no less than $700,000 per cause of action and 
$5,000,000 in the aggregate. 
 
5.  Valuable Papers coverage, if applicable, with an Inland Marine Policy Insurance with 
limits sufficient to pay for the re-creation and reconstruction of such records. 
 
6.  Surety or Fidelity Bond(s) if required by statute or by the agency. 
 
7.   Cyber Liability addressing risks associated with electronic transmissions, the internet, 
networks and informational assets, and having limits of no less than $700,000 per 
occurrence and $5,000,000 in the aggregate.  

 
The Contractor shall provide proof of such insurance coverage by tendering to the undersigned 
State representative a certificate of insurance prior to the commencement of this Contract and 
proof of workers' compensation coverage meeting all statutory requirements of IC § 22-3-2.  In 
addition, proof of an "all states endorsement" covering claims occurring outside the State is 
required if any of the services provided under this Contract involve work outside of Indiana. 
 
B.  The Contractor's insurance coverage must meet the following additional requirements: 
 

1.  The insurer must have a certificate of authority or other appropriate authorization to 
operate in the state in which the policy was issued. 

 
2.   Any deductible or self-insured retention amount or other similar obligation under the 
insurance policies shall be the sole obligation of the Contractor.  

 
3.   The State will be defended, indemnified and held harmless to the full extent of any 
coverage actually secured by the Contractor in excess of the minimum requirements set forth 
above. The duty to indemnify the State under this Contract shall not be limited by the 
insurance required in this Contract. 

 
4.   The insurance required in this Contract, through a policy or endorsement(s), shall include 
a provision that the policy and endorsements may not be canceled or modified without thirty 
(30) days' prior written notice to the undersigned State agency. 
  
5.   The Contractor waives and agrees to require their insurer to waive their rights of 
subrogation against the State of Indiana. 

 
C.  Failure to provide insurance as required in this Contract may be deemed a material breach of 

contract entitling the State to immediately terminate this Contract.  The Contractor shall 
furnish a certificate of insurance and all endorsements to the State before the 
commencement of this Contract. 

 
29.  Key Person(s).  
  
A.  If both parties have designated that certain individual(s) are essential to the services offered, 
the parties agree that should such individual(s) leave their employment during the term of this 
Contract for whatever reason, the State shall have the right to terminate this Contract upon thirty 
(30) days' prior written notice. 
 
B.  In the event that the Contractor is an individual, that individual shall be considered a key 
person and, as such, essential to this Contract. Substitution of another for the Contractor shall not 
be permitted without express written consent of the State. 
 
Nothing in sections A and B, above shall be construed to prevent the Contractor from using the 
services of others to perform tasks ancillary to those tasks which directly require the expertise of 
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the key person.  Examples of such ancillary tasks include secretarial, clerical, and common labor 
duties. The Contractor shall, at all times, remain responsible for the performance of all necessary 
tasks, whether performed by a key person or others. 
 
Key person(s) to this Contract is/are %%KEY_PERSON_1%%. 
 
30.  Licensing Standards.  The Contractor, its employees and subcontractors shall comply with 
all applicable licensing standards, certification standards, accrediting standards and any other 
laws, rules, or regulations governing services to be provided by the Contractor pursuant to this 
Contract. The State will not pay the Contractor for any services performed when the Contractor, 
its employees or subcontractors are not in compliance with such applicable standards, laws, 
rules, or regulations. If any license, certification or accreditation expires or is revoked, or any 
disciplinary action is taken against an applicable license, certification, or accreditation, the 
Contractor shall notify the State immediately and the State, at its option, may immediately 
terminate this Contract. 
 
31.  Merger & Modification. This Contract constitutes the entire agreement between the parties. 
No understandings, agreements, or representations, oral or written, not specified within this 
Contract will be valid provisions of this Contract.  This Contract may not be modified, 
supplemented, or amended, except by written agreement signed by all necessary parties. 
 
32.  Minority and Women's Business Enterprises Compliance.    
Award of this Contract was based, in part, on the Minority and/or Women's Business Enterprise 
("MBE" and/or "WBE") participation plan as detailed in the Minority and Women's Business 
Enterprises Subcontractor Commitment Form, commonly referred to as "Attachment A" in the 
procurement documentation and incorporated by reference herein. Therefore, any changes to this 
information during the Contract term must be approved by Division of Supplier Diversity and may 
require an amendment. It is the State's expectation that the Contractor will meet the 
subcontractor commitments during the Contract term.     
 
The following Division of Supplier Diversity certified MBE and/or WBE subcontractors will be 
participating in this Contract:  
 
MBE/ 
WBE 

PHONE COMPANY NAME and 
Contact's email 

SCOPE OF PRODUCTS and/or 
SERVICES 

UTILIZATION DATES PERCENT 

      
      
      
 
A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity 
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be 
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to 
MWBECompliance@idoa.IN.gov, or mailed to Division of Supplier Diversity, 402 W. Washington 
Street, Room W-462, Indianapolis IN 46204. Failure to provide a copy of any subcontractor 
agreement may be deemed a violation of the rules governing MBE/WBE procurement and may 
result in sanctions allowable under 25 IAC 5-7-8.  Requests for changes must be submitted to 
MWBECompliance@idoa.IN.gov for review and approval before changing the participation plan 
submitted in connection with this Contract.  
 
The Contractor shall report payments made to Division of Supplier Diversity certified 
subcontractors under this Contract on a monthly basis using Pay Audit. The Contractor shall 
notify subcontractors that they must confirm payments received from the Contractor in Pay Audit. 
The Pay Audit system can be accessed on the IDOA webpage at: 
www.in.gov/idoa/mwbe/payaudit.htm.  The Contractor may also be required to report Division of 
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Supplier Diversity certified subcontractor payments directly to the Division, as reasonably 
requested and in the format required by the Division of Supplier Diversity. 
 
The Contractor's failure to comply with the provisions in this clause may be considered a material 
breach of the Contract. 
 
33.  Nondiscrimination. Pursuant to the Indiana Civil Rights Law, specifically IC § 22-9-1-10, 
and in keeping with the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in 
Employment Act, and the Americans with Disabilities Act: 
 
A. The Contractor covenants that it shall not discriminate against any employee or applicant for 
employment relating to this Contract with respect to the hire, tenure, terms, conditions or 
privileges of employment or any matter directly or indirectly related to employment, because of 
the employee's or applicant's race, color, national origin, religion, sex, age, disability, ancestry, 
status as a veteran, or any other characteristic protected by federal, state, or local law ("Protected 
Characteristics"). The Contractor certifies compliance with applicable federal laws, regulations, 
and executive orders prohibiting discrimination based on the Protected Characteristics in the 
provision of services. Breach of this subparagraph may be regarded as a material breach of this 
Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this paragraph shall 
be construed to imply or establish an employment relationship between the State and any 
applicant or employee of the Contractor or any subcontractor. 
 
B. Contractor covenants that it does not and shall not operate any programs or engage in any 
practices promoting Diversity, Equity, and Inclusion (DEI), or other similar goals, that violate 
Indiana or Federal Civil Rights Laws by treating a person differently on the basis of race or sex, 
such as by considering race or sex when making recruitment, hiring, disciplinary, promotion, or 
employment decisions; requiring employees to participate in training or educational programs that 
employ racial or sex stereotypes; or attempting to achieve racial or sex balancing in the 
Contractor's workforce.  The Parties agree that a breach of this subparagraph is a material 
breach of this Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this 
paragraph shall be construed to imply or establish an employment relationship between the State 
and any applicant or employee of the Contractor or any subcontractor.  
 
34.  Notice to Parties.  Whenever any notice, statement or other communication is required 
under this Contract, it will be sent by E-mail or first class U.S. mail service to the following 
addresses, unless otherwise specifically advised. 
 
A. Notices to the State shall be sent to:  

 _________________________________________ 
 _________________________________________ 
 _________________________________________ 
 _________________________________________ 
 E-mail:  __________________________________ 
  
B. Notices to the Contractor shall be sent to:    
 __________________________________________ 
 __________________________________________ 
 __________________________________________ 
 __________________________________________ 
 E-mail:  ___________________________________ 
 
As required by IC § 4-13-2-14.8, payments to the Contractor shall be made via electronic funds 
transfer in accordance with instructions filed by the Contractor with the Indiana State Comptroller. 
 
35.  Order of Precedence; Incorporation by Reference.  Any inconsistency or ambiguity in this 
Contract shall be resolved by giving precedence in the following order: (1) this Contract, (2) 
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attachments prepared by the State, (3) RFP #_____, (4) Contractor's response to RFP #_____, 
and (5) attachments prepared by the Contractor. All attachments, and all documents referred to in 
this paragraph, are hereby incorporated fully by reference. 
 
36.  Ownership of Documents and Materials.   
A. All documents, records, programs, applications, data, algorithms, film, tape, articles, 
memoranda, and other materials (the "Materials") not developed or licensed by the Contractor 
prior to execution of this Contract, but specifically developed under this Contract shall be 
considered "work for hire" and the Contractor hereby transfers and assigns any ownership claims 
to the State so that all Materials will be the property of the State. If ownership interest in the 
Materials cannot be assigned to the State, the Contractor grants the State a non-exclusive, non-
cancelable, perpetual, worldwide royalty-free license to use the Materials and to use, modify, 
copy and create derivative works of the Materials.    
 
B. Use of the Materials, other than related to contract performance by the Contractor, without the 
prior written consent of the State, is prohibited.  During the performance of this Contract, the 
Contractor shall be responsible for any loss of or damage to the Materials developed for or 
supplied by the State and used to develop or assist in the services provided while the Materials 
are in the possession of the Contractor.  Any loss or damage thereto shall be restored at the 
Contractor's expense. The Contractor shall provide the State full, immediate, and unrestricted 
access to the Materials and to Contractor's work product during the term of this Contract. 
 
37.  Payments.  
A.  All payments shall be made thirty five (35) days in arrears in conformance with State fiscal 
policies and procedures and, as required by IC §4-13-2-14.8, the direct deposit by electronic 
funds transfer to the financial institution designated by the Contractor in writing unless a specific 
waiver has been obtained from the Indiana State Comptroller. No payments will be made in 
advance of receipt of the goods or services that are the subject of this Contract except as 
permitted by IC § 4-13-2-20.   
 
B.  If the Contractor is being paid in advance for the maintenance of equipment, software or a 
service as a subscription, then pursuant to IC § 4-13-2-20(b)(14), the Contractor agrees that if it 
fails to fully provide or perform under this Contract, upon receipt of written notice from the State, it 
shall promptly refund the consideration paid, pro-rated through the date of non-performance.   
 
38.  Penalties/Interest/Attorney's Fees.  The State will in good faith perform its required 
obligations hereunder and does not agree to pay any penalties, liquidated damages, interest or 
attorney's fees, except as permitted by Indiana law, in part, IC § 5-17-5, IC § 34-54-8, IC § 34-13-
1 and IC § 34-52-2. 
 
Notwithstanding the provisions contained in IC § 5-17-5, any liability resulting from the State's 
failure to make prompt payment shall be based solely on the amount of funding originating from 
the State and shall not be based on funding from federal or other sources. 
 
39.  Progress Reports.  The Contractor shall submit progress reports to the State upon request. 
The report shall be oral, unless the State, upon receipt of the oral report, should deem it 
necessary to have it in written form. The progress reports shall serve the purpose of assuring the 
State that work is progressing in line with the schedule, and that completion can be reasonably 
assured on the scheduled date. 
 
40.  Public Record.  The Contractor acknowledges that the State will not treat this Contract as 
containing confidential information, and the State will post this Contract on the transparency 
portal as required by Executive Order 05-07 and IC § 5-14-3.5-2.  Use by the public of the 
information contained in this Contract shall not be considered an act of the State. 
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41.  Renewal Option.  This Contract may be renewed under the same terms and conditions, 
subject to the approval of the Commissioner of the Department of Administration and the State 
Budget Director in compliance with IC § 5-22-17-4. The term of the renewed contract may not be 
longer than the term of the original Contract. 
  
42.  Severability.  The invalidity of any section, subsection, clause or provision of this Contract 
shall not affect the validity of the remaining sections, subsections, clauses or provisions of this 
Contract. 
 
43.  Substantial Performance.  This Contract shall be deemed to be substantially performed 
only when fully performed according to its terms and conditions and any written amendments or 
supplements. 
 
44.  Taxes.  The State is exempt from most state and local taxes and many federal taxes. The 
State will not be responsible for any taxes levied on the Contractor as a result of this Contract. 
 
45.  Termination for Convenience.  This Contract may be terminated, in whole or in part, by the 
State, which shall include and is not limited to  IDOA and the State Budget Agency whenever, for 
any reason, the State determines that such termination is in its best interest. Termination of 
services shall be effected by delivery to the Contractor of a Termination Notice at least thirty (30) 
days prior to the termination effective date, specifying the extent to which performance of services 
under such termination becomes effective. The Contractor shall be compensated for services 
properly rendered prior to the effective date of termination. The State will not be liable for services 
performed after the effective date of termination. The Contractor shall be compensated for 
services herein provided but in no case shall total payment made to the Contractor exceed the 
original contract price or shall any price increase be allowed on individual line items if canceled 
only in part prior to the original termination date. For the purposes of this paragraph, the parties 
stipulate and agree that IDOA shall be deemed to be a party to this Contract with authority to 
terminate the same for convenience when such termination is determined by the Commissioner 
of IDOA to be in the best interests of the State. 
 
46.  Termination for Default.   
A.  With the provision of thirty (30) days' notice to the Contractor, the State may terminate this 
Contract in whole or in part if the Contractor fails to: 
 

1. Correct or cure any breach of this Contract; the time to correct or cure the breach may be 
extended beyond thirty (30) days if the State determines progress is being made and the 
extension is agreed to by the parties; 

2. Deliver the supplies or perform the services within the time specified in this Contract or 
any extension; 

3. Make progress so as to endanger performance of this Contract; or 
4. Perform any of the other provisions of this Contract. 

 
B.  If the State terminates this Contract in whole or in part, it may acquire, under the terms and in 
the manner the State considers appropriate, supplies or services similar to those terminated, and 
the Contractor will be liable to the State for any excess costs for those supplies or services. 
However, the Contractor shall continue the work not terminated. 
 
C.  The State shall pay the contract price for completed supplies delivered and services accepted. 
The Contractor and the State shall agree on the amount of payment for manufacturing materials 
delivered and accepted and for the protection and preservation of the property. Failure to agree 
will be a dispute under the Disputes clause. The State may withhold from these amounts any sum 
the State determines to be necessary to protect the State against loss because of outstanding 
liens or claims of former lien holders. 
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D.  The rights and remedies of the State in this clause are in addition to any other rights and 
remedies provided by law or equity or under this Contract. 
 
47.  Travel.  No expenses for travel will be reimbursed unless specifically authorized by this 
Contract.  Permitted expenses will be reimbursed at the rate paid by the State and in accordance 
with the Indiana Department of Administration Travel Policy and Procedures in effect at the time 
the expenditure is made.  Out-of-state travel requests must be reviewed by the State for 
availability of funds and for conformance with Travel Policy guidelines. 
 
48.  Waiver of Rights.  No right conferred on either party under this Contract shall be deemed 
waived, and no breach of this Contract excused, unless such waiver is in writing and signed by 
the party claimed to have waived such right. Neither the State's review, approval or acceptance 
of, nor payment for, the services required under this Contract shall be construed to operate as a 
waiver of any rights under this Contract or of any cause of action arising out of the performance of 
this Contract, and the Contractor shall be and remain liable to the State in accordance with 
applicable law for all damages to the State caused by the Contractor's negligent performance of 
any of the services furnished under this Contract. 
 
49.  Work Standards.  The Contractor shall execute its responsibilities by following and applying 
at all times the highest professional and technical guidelines and standards. If the State becomes 
dissatisfied with the work product of or the working relationship with those individuals assigned to 
work on this Contract, the State may request in writing the replacement of any or all such 
individuals, and the Contractor shall grant such request. 
 
50.  State Boilerplate Affirmation Clause.  I swear or affirm under the penalties of perjury that I 
have not altered, modified, changed or deleted the State's standard contract clauses (as 
contained in the most current State of Indiana SCM Template) in any way except as follows: 
_____________________________ 
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Non-Collusion and Acceptance 
The undersigned attests, subject to the penalties for perjury, that the undersigned is the 
Contractor, or that the undersigned is the properly authorized representative, agent, member or 
officer of the Contractor.  Further, to the undersigned's knowledge, neither the undersigned nor 
any other member, employee, representative, agent or officer of the Contractor, directly or 
indirectly, has entered into or been offered any sum of money or other consideration for the 
execution of this Contract other than that which appears upon the face hereof.  Furthermore, if 
the undersigned has knowledge that a state officer, employee, or special state appointee, 
as those terms are defined in IC § 4-2-6-1, has a financial interest in the Contract, the 
Contractor attests to compliance with the disclosure requirements in IC § 4-2-6-10.5. 
 

Agreement to Use Electronic Signatures 
 

I agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal 
using the secure password assigned to me and by electronically submitting this Contract to the 
State of Indiana.  I understand that my signing and submitting this Contract in this fashion is the 
legal equivalent of having placed my handwritten signature on the submitted Contract and this 
affirmation.  I understand and agree that by electronically signing and submitting this Contract in 
this fashion I am affirming to the truth of the information contained therein.  I understand that this 
Contract will not become binding on the State until it has been approved by the Department of 
Administration, the State Budget Agency, and the Office of the Attorney General, which approvals 
will be posted on the Active Contracts Database: https://secure.in.gov/apps/idoa/contractsearch/ 
 
In Witness Whereof, the Contractor and the State have, through their duly authorized 
representatives, entered into this Contract.  The parties, having read and understood the 
foregoing terms of this Contract, do by their respective signatures dated below agree to the terms 
thereof.  
 
%%VENDOR_NAME%%                                               %%AGENCY_NAME%% 
 
By:\s1\               By:\s2\ 
 
Title:\t1\               Title:\t2\   
 
Date:\d1\              Date:\d2\      
 

 *** Rule IOT_YES_NO (Is it an IOT Contract?) *** 
 *** Rule COLLUSION_NOIOT (Is it an IOT Contract?) *** 
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No. RFP Document Section Number Page Topic
2 RFP Main Document Event Details 3 Cleanable Square Footage Breakdown

3 RFP Main Document Specifications 18 Counts for Restrooms / Windows / Lights / Diffusers

4 RFP Main Document Floor Care 18 Resilient Floor SF

5 RFP Main Document Exterior / Grounds 18 Exterior Litter Policing Footprint

6 RFP Main Document Security / Staffing 18 Security & Background Checks

7 RFP Main Document Quality / Acceptance 18 Quality Control & Acceptance

8 Attachment D Cost Proposal Cost Pricing 20 Special Add-ons / Event Cleaning

9 RFP Main Document Supplies / Materials / 
Equipment

18 Chemical/Brand Preferences

10 RFP Main Document Trash Removal 18 Trash/Recycling/Shredding & Dumpster Details

11 RFP Main Document Floor Care 18 Furniture Moving Limits

12 Other Incumbent Information

12
13
14
15
16
17
18
19
20
21
22
23

Question and Answer Templa

Please submit your questions in the form below (yellow shaded area) ext

Attachment G

Solicitation 0000085078 Janitorial Service for 430 Wa

Click the dropdown in the RFP Document Column to select to



Question
Please provide the cleanable SF by area (offices, corridors, restrooms, lounge). RFQ lists tasks/frequency but not 
CLEANABLE SF by area; page 3 lists only total SF. This information can be determined at the mandatory site visit.

Provide quantities: Restrooms – # rooms, fixture counts (toilets/urinals/sinks), sizes, floor type, partition type. 
Windows – interior/exterior counts and max height (ladder vs. lift). Light fixtures & air diffusers – counts for 
quarterly wipe-down.  This information can be determined at the mandatory site visit.

What is the approximate square footage of resilient/tile flooring to be stripped and waxed during semi-annual 
services?  This information can be determined at the mandatory site visit.

Define the exterior/parking lot footprint (boundary) to be policed for litter (initial and weekly).  Please discuss this 
with Lucinda Rabbitt at the mandatory site visit.

Please confirm security/access logistics and background check requirements for after-hours staff (keys/badges, 
alarm codes, escorts). The Awardee will be given a key to the back door and an access code. We do not perform 
any additional background checks aside from what the awarded company requires of all its employees.

Will there be an inspection cadence, KPIs/scorecards, deficiency cure times, and a sign-off process? If so, please 
provide details or forms. This will be communicated to the Awardee by the local staff.

Are there any special add-on services (event cleanings/emergencies) anticipated during the term? If so, how should 
these be priced (unit rates)?  Any special add-on's require an official modification of the contract.

Any brand, green-chemistry, or scent restrictions/preferences beyond 'shall not conflict with manufacturer 
recommendations'? Please specify if applicable. No

Please clarify recycling or shredding expectations and dumpster enclosure/lock specifics, including hauler access 
hours. Weekly pickup is noted; any variations expected?  Recycling and shredding of confidential documents is 
not a part of this scope of work. The Awardee may be required to take non-confidential shredded items to the 
For strip/wax and carpet shampoo, what are the limits regarding furniture/equipment moving? Which party moves 
large items, and what is the expected level of clearing? When stripping, waxing, shampooing floors, you are 
responsible for moving the furniture; and it should be done outside of business hours.

Who is the current janitorial contractor for WorkOne Elkhart, what is the current monthly price, and how long have 
they held the contract (including renewals)? The current contract for janitorial at this location is The Performance 
Company. The contract has been in place since 1/1/2022. Here is the link to view the original contract and 
amendments, https://secure.in.gov/apps/idoa/contractsearch/.  The contract number is 60705.

   ate

           tended to September 23, 2025 at 4:00PM EST. 

 

      terfall Dr, Elkhart, IN 46516

          pic. 
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